
NATIONAL VETERANS EMPLOYMENT & EDUCATION COMMISSION 

TOPIC 1: ECONOMY  

Jobless claims reached their lowest level of the 

pandemic last week as stronger hiring and 

consumer spending drive a U.S. economic 

revival. 

 

Worker filings for unemployment benefits, a 

proxy for layoffs, fell to 684,000 last week 

from 781,000 a week earlier. Claims are now 

at the lowest point since mid-March of last 

year before lockdowns triggered millions of 

layoffs. They are also below the pre-pandemic 

high of 695,000, a threshold not crossed for 52 

weeks. 

 

“The recovery is really hitting full steam again, and all of the conditions will be in place for a real, 

explosive liftoff in the summer when hopefully we’ve reached a higher vaccination threshold,” said 

Julia Pollak, labor economist at jobs site ZipRecruiter. 

 

The four-week average for jobless claims, which smooths out 

volatility in the weekly figures, also fell to a pandemic low of 

736,000. 

 

Widespread vaccinations, easing business restrictions and 

government stimulus are helping spur the early stages of an 

economic boom. Americans are ramping up spending on in-

person services such as restaurants, gyms, hotels, and salons 

that were battered by the coronavirus pandemic. U.S. 

employers added 379,000 jobs in February, and the 

unemployment rate ticked down to 6.2%. 

 

The economic revival is arriving sooner than many 

economists projected at the start of the year, before a $1.9 

trillion stimulus package was signed into law. 

 

Widespread vaccine availability will allow the pandemic to fade, along with consumer fear and 

business restrictions. As the economy further reopens, consumers will spend even more on services 

such as restaurants, airlines, and spas. Household savings totaled $3.9 trillion in January, up from 

$1.4 trillion in February 2020, before the pandemic hit the U.S. economy. A third round of stimulus 

checks recently started showing up in households’ bank accounts, leaving many Americans with 

more cash to spend. 

 

Economists surveyed by The Wall Street Journal this month raised their average forecast for 2021 

economic growth to 5.95%, measured from the fourth quarter of last year to the same period this 

year, from a 4.87% projection in February’s survey. The higher figure would mark the fastest such 

pace in nearly four decades, following a steep downturn last year. 

 



Growth started to pick up last summer. In the final months of 2020, gross domestic product 

advanced at an annual rate of 4.3%, up from an earlier estimate of 4.1%, the Commerce Department 

said Thursday. A boost to inventories, and a slight improvement for state and local government 

spending accounted for most of the upward revision. 

 

The National, an Athens, Ga.-based restaurant, is planning to expand hours and seeking to hire a 

cook and a couple of servers, said Peter Dale, executive chef. Though weaker sales during the 

pandemic have kept staffing and hours down from pre-pandemic levels, the tide is turning as the 

weather warms up and vaccines are distributed, Mr. Dale said. 

 

Older people who are vaccinated have recently been coming into the restaurant for the first time in 

a year, he said. “That’s been very encouraging and exciting,” Mr. Dale said. “They’ve missed 

getting a big plate of vegetables.” 

 

Still, Mr. Dale is unsure whether key drivers of sales—business and entertainment meetings—will 

fully return. “That’s where I get a little nervous about the future,” he said. 

 

President Biden recently signed a $1.9 trillion relief package into law that provides stimulus checks 

to many households and extends supplemental jobless benefits originally set to expire March 14. 

Workers claiming unemployment benefits can now receive an additional $300 a week through early 

September. 

 

Andrew Schmidt and his wife, Anna Schmidt, are beneficiaries of the latest round of government 

aid. Mr. Schmidt, 32 years old, of Nashville, Tenn., was laid off from his job as an audio engineer 

specializing in live-music events last April. With nearly all concert tours still out of commission, 

Mr. Schmidt has been unable to find anything more than odd jobs since then. Though his 33-year-

old wife was able to keep her job as a bookstore manager, the Schmidt’s lost about half of their 

gross income in 2020. 

 

Expanded unemployment benefits and stimulus checks, however, have helped the couple avoid a 

dire financial situation, he said. 

 

“The stimulus…has allowed us to cover all bills and extra expenses without completely draining 

our savings, though they have been reduced considerably,” Mr. Schmidt said. Had they depended 

on Ms. Schmidt’s income and regular state unemployment benefits, the couple would by now have 

been forced to rack up credit-card debt to cover expenses. 

 

Benefits of the recovery are not yet reaching everyone. Millions of Americans are suffering from 

spells of long-term unemployment. Total continuing claims, a proxy for the number of people 

receiving benefits, rose to 19 million in the week ended March 6, from 18.2 million a week earlier. 

More people received aid through two federal pandemic programs that were recently extended, 

though those figures have been particularly volatile. 

 

Some state claims numbers continue to be plagued by attempted fraud, a problem throughout the 

pandemic. In recent months, thousands of Americans have received 1099-G tax forms, surprising 

them with the news that they are victims of unemployment-insurance fraud. 

 

The U.S. Labor Department has launched a website that outlines steps identity-theft victims should 

take to report and address cases of unemployment fraud. 

 

[Reported by Edwin Cruz] 



HOUSEHOLD DATA 

Table A-5. Employment status of the civilian population 18 years and over by veteran status, 

period of service, and sex, not seasonally adjusted  

[Numbers in thousands] 

Employment status, veteran status, and period of 

service 

Total Men Women 

Feb 

2020 

Feb 

2021 

Feb 

2020 

Feb 

2021 

Feb 

2020 

Feb 

2021 

Unemployed 329 497 286 427 43 70 

Unemployment rate 3.6 5.5 3.6 5.4 3.7 6.1 

 

The national unemployment rate is 6.7 percent (February 2020). Gulf War II veterans' 

unemployment rate is 6.3 percent.  Currently, Gulf War II women veterans' unemployment rate 

is 3.8 percent (down from 5.0 percent in November). 

 

There were 737 initial claims filed by newly discharged veterans, an increase of 38 from the 

preceding week. 

In February 2021, the veteran unemployment rate was 5.5%. The comparable non-veteran 

unemployment rate was 6.5% in February. 

 

TOPIC 2: VIRTUAL MEETINGS & CONFERENCE CALLS 

On Wednesday, March 24, the National Veterans Employment & Education Division researched 

on 90/10 impact, Moran Amendment impact and higher education distance learning.   

 

On Wednesday, March 24, the National Veterans Employment & Education Division attended the 

Samsung Veteran Workforce Policy Outlook webinar. The webinar featured testimonials from the 

HEROES Make America initiative of the Manufacturing Institute that highlighted new workforce 

pipelines. 

 

On Wednesday, March 24, the National Veterans Employment & Education Division kept up with 

the employment situation of veterans in the 2020 Briefing Bureau of Labor Statistics. Some of the 

highlights from the 2020 data included: 

 

• Unemployment rates for both male and female veterans increased in 2020, reflecting the COVID-

19 pandemic. The rate for male veterans was 6.5 percent, little different from the rate of 6.7 percent 

for female veterans.  

• Unemployment rates for White, Black, Asian, and Hispanic veterans were lower than for their 

nonveteran counterparts in 2020.  

• Among the 581,000 unemployed veterans in 2020, 54 percent were ages 25 to 54, 41 percent were 

age 55 and over, and 5 percent were ages 18 to 24.  



• The unemployment rate of veterans with a service-connected disability, at 6.2 percent in August 

2020, did not have a statistically significant change over the year. The rate for veterans with no 

disability rose to 7.2 percent. 

 

 

 

On Wednesday, March 24, the National Veterans Employment & Education Division had a 

teleconference with GAO titled ‘TAP Improvements Mandate’. A few discussion questions were: 

 

1. What observations do you have so far about how the military services have established and 

implemented TAP counseling pathways? In particular, do you have feedback on: 

a. The provision and timing of individualized initial counseling. 

b. The 3 tiers of transition assistance into which servicemembers are being placed. 

c. Changes to the core TAP curriculum. 

2. Are you aware of any challenges veterans may face in participating in TAP’s counseling 

pathways, including the 2-day tracks (Higher Education, Employment, Entrepreneurship, 

or Vocational)? Are there any groups of veterans who may face additional challenges? 

3. What observations, if any, do you have so far about the pros and cons of TAP’s counseling 

pathways in preparing servicemembers for their transition to civilian life? 

 

The American Legion gave numerous examples during the interview on how the TAP program has 

improved over the past years but more needs to be done. To include to-do more for members of the 

Reserves, National Guard, and do a better job in assisting the members of the U.S Coast Guard as 

they transition out. This falls in line with our Resolution No. 70: Improve Transition Assistance 

Program 

 

On Wednesday, March 24, the National Veterans Employment & Education Division attended a 

webinar ‘Taking Veteran-Owned Business into the Global Marketplace’. As SBA’s office for the 



support of small business international trade development, the Office of International Trade works 

in cooperation with other federal agencies and public- and private-sector groups to encourage small 

business exports and to assist small businesses seeking to export. Through U.S. Export Assistance 

Centers, SBA district offices, and a variety of service-provider partners, we direct and coordinate 

SBA’s ongoing export initiatives to encourage small businesses to go global. (See Small Business 

Facts sheet at the end of the weekly report) 

 

On Thursday, March 25, the National Veterans Employment and Education Division had 

conversations with SVAC staffer on 90/10 implementation and conversations with VFW Leg 

Director Murray on shared initiatives for the coming Congressional session. 

 

 

GLOSSARY OF FREQUENTLY USED ABBREVIATIONS 
 

ACE: American Council on Education  

ACP: American Corporate Partners, a veteran’s support organization  

ATLAS: Accessing Telehealth through Local Area Stations, a V.A. telehealth initiative  

BLS: Labor Department's Bureau of Labor Statistics  

C&P: V.A.’s Compensation and Pension exam  

CAVC: Court of Appeals for Veterans Claims  

CCME: Council of College and Military Educators 

COLA: Cost-of-living adjustment  

CSAAVE: California State Approving Agency for Veterans Education  

DIMO: Defense Security Cooperation Agency/Defense Institute for Medical Operations   

DOD: Department of Defense  

DOL-VETS: Department of Labor, Veterans Employment and Training Services   

EdCounsel: Higher education consulting firm  

EIDL program. SBA’s Economic Injury Disaster Loans  

EIDL: Economic Injury Disaster Loan  

GAO: Government Accountability Office  

GPD: V.A.’s Grant and Per Diem Program for homeless veterans  

GWB: George W. Bush Higher Education Policy Work Group 

HEROES ACT of 2003: Higher Education Relief Opportunities for Students Act of 2003. Grants 

the   Secretary of Education the authority to waive requirements that impede military borrowers’ 

access to critical repayment protection during the war, military operation, or national emergency. 

HVAC: House Veterans Affairs Committee  

MCAI: American Legion’s Military Credentialing Advancement Initiative  

MSLP: The Federal Reserve’s Main Street Lending Program  

MSO: Military Support Organization  

NAICU: National Association of Independent Colleges & Universities  

NASAA: National Association of State Approving Agencies. Responsible for approving school 

funding for GI Bill   

NAVPA: National Association of Veterans Program Administrators  

NCA: V.A.’s National Cemetery Administration   

NDAA: National Defense Authorization Act  

NLD: American Legion’s National Legislative Division  

OPM: Office of Personnel Management  

PPP: Paycheck Protection Program   

RBS: Risk-Based Survey Model 

RPIC: Rural Placemaking Innovation Challenge  

S2S: Service to School, a veteran’s organization  



SAA: State Approving Agency, responsible for approving school funding for GI Bill  

SBA: Small Business Administration  

STEM: Science, Technology, Engineering, Medical  

SVA: Student Veterans of America, a veteran’s organization  

SVAC Senate Veterans Affairs Committee  

TAPS: Transition Assistance Program for Survivors, a nonprofit for Gold Star Families   

TEAM Act: Senate Bill 4393, to improve the provision of health care for veterans who were 

exposed to toxic substances from burn pits  

TFA: American Legion’s Temporary Financial Assistance program  

USAID: United States Agency for International Development   

USDA: United States Department of Agriculture  

USERRA: Uniformed Services Employment and Reemployment Rights Act   

VA&R: American Legion’s Veterans Affairs and Rehabilitation Division  

VACO: Veterans Affairs Central Office   

VBA: V.A.’s Veterans Benefits Administration  

VE&E: Veterans Employment and Education Division  

VES: Veterans Education Success, a veteran’s organization  

VSO: Veterans Service Organization  
 

TOPIC 3a: TRACKING LEGISLATION  

 

GI Bill Repair Act of 2020: To extend to black veterans of World War II, their surviving spouses, 

and direct descendants’ eligibility for specific housing and educational assistance programs 

administered by the Secretary of Veterans Affairs 

Resolution No.: None on file 

Status: Currently on hold, has not been introduced 

 

Homeless Veteran Coronavirus Response Act: The bill allows V.A. to use existing funds for a 

broader range of services; authorizes the Department to collaborate with outside organizations to 

facilitate shelters on its properties; loosens restrictions on Grant and Per Diem (GPD) payments 

and requires V.A. to ensure veterans participating in V.A. homeless programs have access to V.A. 

telehealth services.  

Resolution No. 326: Support Funding for Additional Housing for Homeless Veterans with 

Families  

 

H.R.492 - To amend title 38, United States Code, make permanent the Secretary of Veterans 

Affairs's authority to provide financial assistance for supportive services for very low-income 

veteran families in permanent housing. 

Resolution No. 340: Support Permanent Authorization for the Supportive Services for Veteran 

Families (SSVF) Program 

 

HR 1615: The American Legion supports legislation that would streamline and improve the 

verification process for veteran-owned small businesses and veteran-owned small businesses.  

Status: Passed House Vote, received in the Senate, and referred to the Committee on Veterans 

Affairs. It did not pass by the end of the 116th Session, will need to be reintroduced.  

 

HR 2224: To direct the Secretary of Labor to prioritize services to homeless veterans with 

dependent children in carrying out homeless veterans' reintegration programs and for other 

purposes.  

Status: Did not pass by the end of the 116th Session.  

 



HR 1196, Jobs for Veterans Act of 2019: This bill allows an increased work opportunity tax credit 

for employers who hire veterans who have been certified as discharged or released from active duty 

in the Armed Forces after September 11, 2001, and who begin working for the employer after 

December 31, 2019, and before January 1, 2024. This increased credit is in addition to any work 

opportunity tax credit allowed to a veteran with a service-connected disability.  

Resolution No. 354: Work Opportunity Tax Credit Program 

HR 7010, Paycheck Protection Program Flexibility Act of 2020: This bill significantly changes 

the PPP loans' terms to be more advantageous to small businesses. Including more flexibility in 

applying the loan to other expenses besides payroll and benefits and extending the time frame for 

expending the loan.  

Status: Became Public Law No: 116-142. 

 

HR 4625: To require education programs to be approved by the V.A. to abide by the Principles of 

Excellence to include a ban on deceptive or misleading recruiting, clear information about total 

costs and program requirements, accommodation for deployments, ensuring a point of contact for 

veterans, and not being under a punitive action by an accreditor. 

Resolution No. 318: Ensuring the Quality of Servicemember and Veteran Student's Education at 

Institutions of Higher Education 

Status: Became Public Law No: 116-315 

 

HR 6957: To direct the Secretaries of Defense and Veterans Affairs to treat a period of full-time 

National Guard duty, performed in response to the national emergency declared on March 13, 2020, 

by the President concerning COVID-19, as not shorter than 90 days.  

Resolution No.: Currently studying for appropriate resolution. 

 

HR 4920 Department of Veterans Affairs Contracting Preference Consistency Act of 2020: is 

a bill that would allow AbilityOne companies to keep their preferential treatment at the Department 

of Veteran Affairs after 2016 with some compromises. The Senate initially sent it back to the House 

after it was passed for changes. Those changes have been reconciled, and the bill cleared its last 

hurdle before it is sent to the White House.  

 

S. 2594: To amend title 5, United States Code, to modify specific requirements concerning service 

and retirement for veterans’ Preference for federal hiring.  

 

S. 3745, Coronavirus Emergency Borrower Defense (E-BD) Act: to require the Department of 

Education to grant total student loan discharges to three specific emergency categories of defrauded 

borrowers—specifically borrowers covered by: 

(1) Department of Education findings against Corinthian. 

(2) Department of Education findings against ITT Tech; and 

(3) State attorneys general group discharge applications made before the date of 

enactment.  

Resolution No. 82: Preserve Veteran and Servicemember Rights to Gainful Employment and 

Borrower Defense Protections 

Status: Did not pass 116th Session. 

 

TOPIC 3b: ACTION TAKEN ON LEGISLATION  

 

Building Credit Access for Veterans Act: A bill to require the Secretary of Veterans Affairs to 

carry out a pilot program to establish an automated process for obtaining alternative credit rating 

information and other purposes. 

Status: Draft Bill / Letter of Support submitted on October 13  



 

HR 8426: Protecting Apprenticeship Training for Veterans Act: Currently, veterans must meet a 

minimum number of apprenticeship hours to receive their Housing Allowance. Due to pandemic 

work shortages, veterans in those programs now face a reduction or suspension in their stipend. 

This would allow veteran apprentices who were laid off to roll over excess hours from a previous 

month to meet the hourly requirement.  

Resolution: Resolution No. 25: Support and Expand Apprenticeship Opportunities for 

Servicemembers 

Status: Letter of Support drafted 

 

HR 4941: Veteran Employment Transition Act” or the “VET Act” was sponsored by 

Representative Andy Kim. The bill's last action was in the House on 12/02/2019; it was referred to 

the Subcommittee on Economic Opportunity. The bill's goal is to improve the Transition Assistance 

Program. The bill would allow certain veterans' service organizations to contact veterans regarding 

benefits and better inform veterans of employment opportunities.  The Service groups would inform 

veterans of the benefits and employment opportunities with the Federal, State, and local 

governments. The groups inform veterans of events in the area. 

Resolution No. 70: Improve Transition Assistance Program 

Status: Letter of Support submitted 

 

HR 7003: is a bill sponsored by Rep. Takano, Mark D-CA-41, and was introduced 05/22/2020.  

The bill would authorize a pilot program in the Department of Defense to enhance efforts to provide 

job placement assistance and related employment services directly to the National Guard, Reserves, 

and veterans of the Armed Forces. The last action on the bill was 05/22/2020 and referred to the 

Committee on Armed Services.  

Resolution No. 81: Transition Assistance Program Employment Workshops for National Guard 

and Reserve Members 

Status: Pending Letter of Support 

 

Draft Bill: Veterans Educational Assistance Transparency and Accountability Improvement Act, 

improve the G.I. Bill Comparison Tool ensures veterans, servicemembers, and their families are 

better informed when choosing what educational institution is best for them.  

Status: Letter of Support submitted 

 
Draft Bill: JSF - To amend title 38, United States Code, to clarify the scope of procedural rights 

of members of the uniformed services concerning employment and reemployment rights and other 

purposes.  

Status: We submitted written testimony for the July 23, 2020 hearing.  

 

Draft Bill: USERRA Protections for State Active Duty - To amend title 38, United States Code, 

extend particular employment and reemployment rights to members of the National Guard who 

perform State active duty. Submitted written testimony to the Legislative Division.   

Status: We submitted written testimony for the July 23, 2020 hearing.   

 
HR 7111: Veterans Economic Recovery Act of 2020: Require the Secretary of V.A. to carry out 

a rapid retraining program that provides eligible veterans up to 12 months of retraining assistance 

for in-demand occupations. These 12 months of benefits would be equivalent to students' and 

schools' payments through the Post 9/11 GI Bill.  

Resolution No. 316: Support Employment of Veterans in the Public and Private Workforce 

Status: This bill was submitted for the July 23, 2020 testimony.  

 



HR 7445: To expand eligibility for home loans from the Secretary of Veterans Affairs to individual 

members of the Armed Forces reserve components. 

Resolution No. 329: Support Home Loan Guaranty Program  

Status: This bill was submitted for the July 23, 2020 testimony.  

 

 

TOPIC 4: EMPLOYMENT 
 

U.S. Senators Mike Braun (R-IN) and Maggie Hassan (D-NH) introduced bipartisan legislation 

that helps the Department of Veterans Affairs actively recruit and hire separating Department of 

Defense medical department personnel to help fill its more than 45,000 open positions. 

The Hire Veteran Health Heroes Act of 2021 directs the Department of Veterans Affairs to create 

a program that will help actively recruit medical personnel, who are within one year of completing 

their military service, to remain in federal health care in departments like Veterans Affairs.  

 

Representatives Robert E. Latta 

(OH-05) and Kathleen M. Rice 

(NY-04) introduced companion 

legislation in the U.S. House of 

Representatives.  

Sen. Mike Braun said: “The VA 

Inspector General has reported that 

staff shortages are a challenge for 

solving problems in Veteran care. 

This bill will empower the VA to 

proactively recruit active-duty 

medical personnel who are 

separating from the military at the conclusion of their contract or at retirement to improve health 

care services for Veterans,” said Senator Braun. 

 

Senator Maggie Hassan said: “This commonsense, bipartisan bill will help address two critical 

issues: It will expand opportunities to recruit VA health care providers, as well as help increase 

veteran employment by recruiting newly separated veterans to work in VA Medical 

Centers,” Senator Hassan said. “I will continue to advocate for innovative solutions like these in 

order to support our veterans’ health and job opportunities.” 

 

Congressman Bob Latta said: “During my time in Congress, I have worked to make sure veterans 

are provided with the resources they need to successfully reintegrate into civilian life,” said 

Congressman Latta. “I’m honored to join my colleagues in the Senate to reintroduce the 

bipartisan Hire Veteran Health Heroes Act, which will make it easier for veterans to use the skills 

they learned in the service to help other veterans.  At the same time, the VA will benefit from 

employing qualified and hardworking professionals who have already proven their love and 

dedication to this nation.  Moving this legislation should be a no-brainer.” 

 

BACKGROUND 

In November 2019, the VA Inspector General stated that staff shortages are a root cause of many 

of the problems in Veterans’ care. The Department of Defense has robust medical departments in 

the Army, Navy, and Air Force totaling 111,462 Active Duty and 67,951 Reserve personnel in 

2020. All or part of the medical education and training has been paid for by the Federal government. 

Their Military Occupation Specialties (MOSs) span the full spectrum of the medical professions 



from primary care physicians to neurosurgeons, nurse practitioners, health care administrators, 

physical therapists, pharmacists, radiology technicians, medical logistician, biomedical 

maintenance, etc. All these medical specialties can be utilized in the VHA, and their knowledge of 

the new electronic health record will also be invaluable. Currently, an average of 13,000 active-

duty medical department members separates from the military each year at the end of 

enlistments/contracts or through retirement. There is no formal program in place to actively recruit 

them to remain in federal health care in departments like Veterans Affairs (VA). We feel this must 

change.  

[Reported by Edwin Cruz] 

 

TOPIC 5: SMALL BUSINESS 

 

SBA Announces Veterans Business Outreach Center Funding Opportunity 

 

Private organizations, colleges and universities, private sector firms, nonprofit organizations, and 

state, local or tribal governmental agencies across Pennsylvania, Delaware, Washington, D.C., 

Maryland, Northern California, and Nevada are eligible to apply for funding from the U.S. Small 

Business Administration to provide training and counseling to aspiring and existing veteran small 

business owners as a Veterans Business Outreach Center (VBOC).  

The grant awardees will provide 

training to service members and 

military spouses through the Boots to 

Business entrepreneurship training 

program, which is part of the 

Department of Defense’s Transition 

Assistance Program. Additionally, 

applicants will provide counseling, 

technical and financial skill 

development, comprehensive business 

assessments, and mentoring services to 

veterans, transitioning and active-duty 

service members, Reserve, National Guard, and military spouses interested in starting or growing 

a small business. 

“Our Veterans Business Outreach Centers play an integral role in supporting the military and 

veteran small business community throughout their entrepreneurial journey,” said Larry 

Stubblefield, Associate Administrator for SBA’s Office of Veterans Business Development. “With 

this new applicant pool, we hope to bring diverse ideas to the VBOC program and increase our 

ability to reach aspiring and current veteran entrepreneurs nationwide.” 

Each award is made for a base project period of 12 months, with four 12-month option periods, 

starting May 1, 2021. Additional information about the funding opportunity, including specific 

coverage areas and instructions on how to apply, can be found by heading to www.grants.gov and 

searching “SB-OVVB-21-001” or GrantSolutions.   



Applications submitted via other media, including SBA’s website, will be rejected, and will not be 

evaluated. Applications must be submitted via grants.gov no later than 11:59 p.m. EDT on 

Sunday, April 4, 2021. 

SBA’s Office of Veterans Business Development will host information sessions about the funding 

opportunity via this Microsoft Teams link or this call-in number (202-765-1264; access code: 318 

430 466#) at the following times: 

• Monday, March 22: 4-5 p.m. EDT 

• Friday, March 26: 12-1 p.m. EDT 

• Monday, March 29: 4-5 p.m. EDT 

• Friday, April 2: 12-1 p.m. EDT  

Direct any questions about the VBOC funding opportunity to Sandra Wells 

at sandra.wells@sba.gov. 

For issues with grants.gov, please call the Grants.gov Support Line at 1-800-518-4726 or 

email support@grants.gov. 

 

About the U.S. Small Business Administration 

The U.S. Small Business Administration helps power the American dream of business ownership. 

As the only go-to resource and voice for small businesses backed by the strength of the federal 

government, the SBA empowers entrepreneurs and small business owners with the resources and 

support they need to start, grow, or expand their businesses, or recover from a declared disaster. It 

delivers services through an extensive network of SBA field offices and partnerships with public 

and private organizations. To learn more, visit www.sba.gov. 

 

[Reported by Edwin Cruz] 

 

TOPIC 6: EDUCATION 

 

The Department of Veterans Affairs is building a new platform to centralize GI Bill-related 

benefits processing, a long-desired modernization effort to help veterans receive the higher 

education benefits they’re entitled to. 

 

The VA awarded a contract to Accenture Federal 

Services on March 11 to start building the “Digital 

GI Bill” platform as a means to ease 

communications between veterans, schools, and 

the government. 

 

The idea of modernizing the VA’s benefits 

system been talked about for years following the 

passage of legislation in 2017 requiring an update 

to the way veterans can receive tuition and other benefits for higher education. Those changes, 

though, caused glitches in the existing system, which led to years of working on a long-term fix. 

 



Momentum picked up modernizing the program last fall when the department asked Congress to 

reprogram COVID-stimulus funding for the IT project and made meaningful progress updating 

outdated systems and processes as required by the 2017 law. 

 

Introduced under landmark legislation during World War II, the GI Bill allows veterans to earn 

funding to cover their education after service and has seen several updated laws to tweak its 

administration.  

“This platform will enable VA to call, email, text and chat with GI Bill beneficiaries, grant the 

Veterans Benefits Administration (VBA) immediate access to beneficiary records and respond to 

questions from colleges and universities instantaneously,” according to a press release. It described 

the platform as “an end-to-end systems management perspective to ensure proper compliance and 

oversight of GI Bill programs, and the use of data and business intelligence tools to track, monitor 

and measure school and student outcomes.” 

 

It is yet another digital modernization push in the VA, which has faced challenges in modernizing 

some of its other major programs like electronic health records modernization. 

 

The platform will be a product of both the VBA and the Office of Information Technology, 

according to the VA. The two will be using $243 million of reallocated money from the CARES 

Act, the initial round of stimulus passed by Congress in March of 2020. 

 

[Reported by John Kamin] 

 

TOPIC 7: CAREER FAIRS 
 

The Department of New Jersey resurrected it’s in person Career Fairs with their 2020 postponed, 

3rd annual dedicated Casino event for April 22, 2021.  All 9 Casinos have wholeheartedly endorsed 

the event and all with participate with hiring representatives on site.  There are 1,000+ job openings 

which will be offered to Guard, Reserve, veterans, and all family members.  Spouses were always 

invited throughout the 40 previous career fairs, and now with the massive number of job openings, 

all family members may attend.  Traditional job-related workshops will be conducted throughout 

the day.  This will be an outdoor happening, following the same successful methodologies of New 

Jersey’s recent Mobile Stand Downs since the Fall of last year. Others have cancelled their 

homeless and other events, but NJ “adapted and overcame”, and continually improved for the 

benefit of our vets! 

 
The American Legion's National Veterans Employment & Education Commission's Mission is to 

take actions that affect veterans' economic well-being, including issues relating to veterans' 

education, employment, home loans, vocational rehabilitation, homelessness, and small business. 

 

[Reported by Edwin Cruz] 

 
Joseph C. Sharpe, Jr., Director 

Veterans Employment & Education Division 

202.861.2700 ext. 2989 

Week Ending:  3/26/2021 

 

 

  



 



 


