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Veterans Affairs and Rehabilitation
I.

Volunteer Services
VA Medical Center (VAMC) & Community Based Outpatient Clinics (CBOC's), and other VA
facilities.
Sons of The American Legion volunteers, with oversight by Sosns of The American Legion
VAVS certified representatives and deputies, fill a vital role in enabling facility and program
administrators and staff to improve their efficiency, thereby insuring and increasing delivery of
core services to Veterans. In addition, SONS Volunteers can supplement the quality of life
and care of our Veterans while in VA care with their volunteer time, as well as communicate
and advocate for VA and Veteran program needs and resources, throughout the Sons of The
American Legions organization.
Goal:
Have a VAVS representative in every VAMC by promoting aggressive
recruitment throughout all Detachments; and insure that our existing Reps & Deps are
certified and active and if not, get them re-certified and active again.
Tactics:
1. Encourage Detachment VA&R chairmen and local Commanders to develop strong working
relationships with the Voluntary Service Manager in each medical center.
2. Promote participation and outline the responsibilities of the certified VAVS Representative and
Deputy(s) in the VAVS system.
3. Promote special emphasis on methods of recruiting, retaining, motivating and recognizing
volunteers from within the membership.
4. Promote Veteran-related activities that fulfill volunteer service requirements for high school
students by offering them volunteer opportunities through the Sons of The American Legion.
Assist VAVS Representatives and Deputies to work with VAVS Chief in creating a Youth
Service Project for student volunteers.
5. Assist VAVS Representatives and Deputies to work with VAVS Managers in creating “Youth
Services Projects” for student volunteers.
Best Practices: Set up Volunteer Recruitment tables at all activities and meetings
participated in by the Sons of the American Legion.
Offer volunteer opportunities on Detachment and Squadron Websites, newsletters and other
types of communication.
Encourage participation in community living center parties and special holiday activities.

Notes: To VAVS Representatives and deputies when you receive your confirmation of certification
letter from the American Legion, you must contact the Voluntary Service Manager at your VAMC to
schedule your training, background check, etc. or the V.A. Will not recognize you as a
representative or deputy. After you receive your training and are accepted by the V.A. It is your job

(aided by reports generated by Voluntary Service) to keep track of your volunteers, schedule your
annual joint review (AJR) with the V.A., and to attend mandatory VAVS/Community Council quarterly
meetings. ALL members of the Sons of The American Legion who volunteer at a VA facility, or other
individuals volunteering with members on behalf of the DONS, need to insure that their hours aere
recorded at the VA facility, and are recorded as being affiliated with the Sons of The American Legion

II. Support Military Troops
A. USO
Tactics:
1. Encourage promotion and donations to the USO.
2. Create partnerships with USO affiliates and assist with volunteer
and program initiatives.

assistance

Best Practice: Promote the USO facility in the local area and assist with donations and
volunteerism needed at the facility. Involve local
businesses and individuals in partnerships that
can foster a long relationship of donations and volunteers for the program.
B. Squadron/Individual Support (phone cards, care packages…)
Goal: Provide squadrons and individuals information and activities to support active duty
military.
Tactic:
Create partnerships between The American Legion Family to promote special events to
support active duty troops.
Best Practice: Providing support to military personnel is a clear part of the mission of The American
Legion Family. Sending phone cards to pastoral care at Landstuhl or care packages containing
much needed items are always appreciated. Put official send off dates and Welcome Home dates in
newsletters, websites and encourage everyone in your Legion Family to attend.

C. POW/MIA Issues
Goal: Support the initiatives of the National League of Families as they continue to speak out
and exert maximum pressure on foreign governments to make a full accounting of America’s
POW/MIA’s.
Tactics:
1. Promote observances of POW/MIA Day September 15, 2011 in local communities.
2. Draw attention to the draped chair at every Squadron, county, district and
Detachment
meeting.
Best Practices: Support programs designed to bring the POW/MIA issue to the attention of all
citizens as to not let anyone forget the sacrifice they made for our country. Engage the local
community to fully recognize POW/MIA Day with media coverage. Involve the entire American
Legion Family to host an event on
POW/MIA Day such as a breakfast with guest speakers and

show the POW/MIA table ceremony.
D. Operation Comfort Warriors
Goal: Support the initiatives of The American Legion Program Operation Comfort Warriors to
assist in the recovery of our nation’s wounded heroes.
As U.S. military personnel are coming home where they join other recent veterans who have
served, many of these servicemembers have left the battlefield only to be faced with a new
fight: a struggle to overcome the mental and physical wounds suffered during deployment.
Those with traumatic brain injury (TBI) or post-traumatic stress disorder (PTSD) are returning
home in unprecedented numbers.
Even as the wars conclude, those in the military still face inherent dangers while fighting the
global war on terrorism, during training exercises and while performing other dangerous
duties.
While the care at many military hospitals and warrior transition units is extraordinary, The
American Legion's Operation Comfort Warriors (OCW) program was created to provide
"nonessentials" - items that help wounded warriors' recovery but don't usually show up as a
budget line on government spreadsheets.
Tactics:
The Legion contacts officials at military hospitals, warrior transition units and surrounding
communities, and obtains lists to determine which items are needed by wounded, injured or ill
servicemembers. Once a need is identified, the items are ordered by the Legion and delivered
in an expeditious manner. It's as simple as that. No red tape.
Best Practices:
Today, wounded warriors need a variety of items to help in their recovery. Some patients
might need loose-fitting sweat suits to cover their healing wounds without adding pressure to
burns. Others might need an iPod to help drown out the tinnitus that has plagued their ears
since their vehicle struck an IED. Still others might need fitness equipment to rebuild strength
in their muscles.
From gift cards to patients at Walter Reed National Military Medical Center, to electronics for
Marines at Camp Pendleton, OCW represents the Legion's expression of gratitude. These
gifts will not make our wounded warriors whole again, but they do express the Legion's
gratitude.
The program relies on funds, which are used to purchase items for the servicemembers.

E. My Healthy VetWT A
My Healthy Vet is VA’s award–winning e–health website, which offers Veterans, active duty
soldiers, their dependents and caregivers anywhere, anytime Internet access to VA health
care information and services. Launched nationwide in 2003, My Healthy Vet is a free, online
Personal Health Record that empowers Veterans to become informed partners in their health
care. With My Healthy Vet, America’s Veterans can access trusted, secure, and current
health and benefits information as well as record and store important health and military

history information at their convenience. Registering and using My Healthy Vet is easy and it's
free!

With My Healthy Vet, one can access:


Nine (9) Healthy Living Centers



Disease + Conditions Centers



Mental Health Information



Trusted Health/Medical Information



Info on VA Benefits & Services



Local VA Events & Activities



Personal Health Journals



Vitals Tracking & Graphing



Military Health History



Activity/Food Journals

III. Collaborative Program Efforts
A. National Veterans Assistance Day
Goal: Show respect for this grateful Nation’s veterans and the role they have had in securing
the freedoms we enjoy.
Tactics:
1. Promote May 19, 2012 (the third Saturday in May) as National Veterans
Assistance Day
in local communities at city hall, county court houses, State Capitols, schools and veterans
facilities.
2. Encourage participation within your Post, Unit and Squadron with special events designed
to honor these brave men and women.
3. Obtain the National Veterans Assistance Day poster from National and hang in Post home,
nursing homes, other veterans halls. Publicize your events in the media, websites and
newsletters.
Best Practices:
Seek out individuals needing help getting to appointments, getting groceries, yard work,
simple home or car repairs, take them prepared meals, honor them on this special day in
some small way. Involve the squadron in repairs or clean up around the Post or hold a
special dinner or breakfast for these veterans. Visit VA nursing homes and local nursing

homes and sit and talk with them. Publish thank you letters for service in the newspapers,
websites and newsletters.

B. Fisher House
Goal: Provide volunteer resources and increase annual monetary donations.
Tactics:
1. Continue to financially support the Fisher House program through Detachment and
Squadron donations.
2. Encourage Squadron members to volunteer at facilities in their areas.
3. Set up information display at Detachment, District and Squadron meetings
increase awareness of the mission and needs of Fisher House.

to

Best Practices:
Utilize the CD from Fisher House and the SONS Poster from the National web site to set up
informational displays to increase awareness of the mission and needs of the Fisher House.
In addition to money, squadrons can provide support to the families by furnishing gas cards,
or gift cards to enable them to have some sense of individuality while living at the
facility. Volunteer to baby sit, run errands, or work around the grounds putting up and
taking down seasonal displays.
C. Veteran’s Suicide Prevention/ Crisis Hotline
Goal: Spread information about veterans at risk for suicide and what action squadron
members can take to help stop this tragedy.
Tactics:
1. Inform and promote awareness of the signs of veterans at high risk for suicide, and
suicide hot line contact information.
2. Do whatever is possible and necessary to encourage Veterans to enroll in VA benefits and
services. Of the approximately 22 Veterans that commit suicide each day, 16 are NOT
enrolled in VA benefits and services!.
Best Practice:
Inform the local American Legion Family about the warning signs of a veteran at high risk for
suicide and share the information with the community, friends and families of veterans. VA
medical centers are required to have suicide hot lines and they need volunteers to help
answer the phones, not as counselors but to help direct calls where they need to go.

IV.

Support American Legion and American Legion Auxiliary Programs

A. Heroes to Hometown
Goal: Help disabled veterans coming home from VA medical centers integrate back into their
communities and still receive the care they need to recover.
Tactics:
1. Increase awareness of this program and mission.
2. Encourage members of the American Legion Family to become “Buddies”
Best Practices
Hand out brochures to American Legion Family members and study the program and ways
that you can help. Develop a plan so that when called upon you can smoothly swing into
action on behalf of the veteran.

B. Homeless Veteran Initiatives
It has been determined that veterans become homeless and are at risk for homelessness for
the same reasons as non-veterans, including due to the rising foreclosure and unemployment
rates, as well as due to veteran specific issues.
The foreclosure rates in military communities increases at four times the national average.
Mental health issues (e.g., PTSD, mood disorders and substance abuse) have been deemed
among the primary risks for homelessness among veterans. Other issues have been
determined to be: severe shortage of affordable housing, livable income and access to health
care; drug and alcohol abuse problems; lack of adequate family and social support; high
unemployment rate especially among those who joined post 9/11.
The effects of combat exposure do not disappear as the years go by. Recent studies
reveal that 10% of Vietnam Veterans still suffer severe PTSD symptoms and that their combat
exposure continues to place them at risk for negative social and psychological consequences.
Goal:
Work collaboratively with the VA Homeless Veterans Program, The American Legion,
American Legion Auxiliary and the National Coalition of Homeless Veterans to encourage
active participation in homeless veterans initiatives.
Tactics:
1.

Work with the VA Homeless Veterans Program (HVP) Office to disseminate information
related to Project CHALENG (Homeless Veterans Outreach).

2. Seek out and support Homeless Veterans Shelters.
Best Practices:
Adopt a Homeless Veteran’s Shelter in your community or send support to one in your

Detachment. Support them with toiletry items, clothing, books and cleaning supplies.

C. Creative Arts Festival
Goal:
Promotes the annual competition that recognizes the progress and recovery made through
recreation therapy, and raises the visibility of the creative achievements of our nation’s
veterans after disability or life crisis.
Tactics:
1. Encourage VAVS Representatives to publicize and promote getting volunteers for local
events in their respective centers.
2. Publicize the time and place on the National Web page with a link to the Creative Arts
Festival.
3. Increase Detachment contributions.
Best Practices:
Encourage Detachments to provide information to Squadrons requesting them to
seek
out information about local events and encourage them to sponsor participants on the local
level.
Encourage Detachments to offer award incentives to Squadrons who contribute to
Creative Arts Festival.

The

D. Missing in America Project
Goal: to locate, identify and inter the unclaimed remains of American veterans.
Tactics:
1. Have squadron Veterans Affairs and Rehabilitation Chairmen visit their local
for any unidentified remains.
2.

funeral homes

Have local Squadrons help with the inter costs.

3. Provide links to Missing in America Project on Detachment Web pages.
Best Practices:
Encourage Detachments to provide information in newsletters, websites, or in committee
meetings on Missing in America Project. Encourage members to visit their local funeral
homes for remains and help to inter them with full military honors.

E. Honor Flight
Goal:
Helping every single veteran in America, willing and able of getting on a plane or a bus, visit
THEIR memorials.
Priority:
Top priority is given to America's most senior heroes — survivors of World War II and any
veteran with a terminal illness who wishes to visit THEIR memorials. The program will
naturally transition to Korean War, Vietnam War and all other veterans who served, on a
chronological basis.
Philosophy:
Since America felt it was important to build a memorial to the service and the ultimate
sacrifice of her veterans, the Honor Flight Network believes it's equally important that they
actually get to visit and experience THEIR memorials.
Veterans are taken on a first come first served basis unless a veteran from any era is
terminally ill and they are put to the top of the list.
-The normal ratio is 8 veterans to 3 guardians
-The cost is free to the veteran unless they want to buy souvenirs, from Illinois it costs
$500 to send a veteran on an Honor Flight.

about

-Honor Flight Receives no government help all donations are from citizens, fraternal groups
and corporations.
-South West Airlines has become the official commercial airline for Honor Flight
-Honor Flight Is in 30 states with 71 hubs
With a waiting list of over 8000 veterans; unless a spouse is also a veteran they cannot go on
the flight.
Contact Honor Flight to find a hub near you: www.honorflight.org

F. State Veterans Homes
A State Veterans Home is a home approved by the U. S. Department of Veterans Affairs,
which was established by a State for veterans disabled by age, disease, or otherwise who by
reason of such disability are incapable of earning a living. There are now 147 homes
nationwide in 50 states plus Puerto Rico. This gives more opportunities for volunteering.

Volunteers receive the same recognition and credit for hours as VAVS volunteers. The
need for volunteers at state run veterans homes are the same as the needs that volunteers fill
at
our Veteran Administration Medical Centers and Community Based Outpatient Clinics.
V.

VA&R Awards and Scholarships

A.

Charles B Rigsby Volunteer of the Year Award
A plaque and SAL cap will be presented to the Volunteer of the Year at the National
Convention, this award, will be based on the Rehabilitation Commission’s judging
reports submitted to the National Rehabilitation Commission prior to the National
Convention.
The Rigsby application is on the National Web page in a down loadable form and
should be reproduced by Detachment for their squadrons.
Rehabilitation and assistance to veterans should be reported on an outstanding
individual, if applicable, from any Squadron.
Squadrons should submit their nominees to be judged at Detachment Conventions.
Detachments will select one application from their respective State during their
Detachment Convention and send it to the National Adjutant, Sons of The American
Legion, P.O. Box 1055, Indianapolis, IN 46206.
The National Winner will be chosen at the National Convention.
This is a yearly award and is based on the applicants work during the current
membership year. It is not a lifetime achievement award.

B.

Kirby Kepler Memorial Award
Presented for the best Squadron Rehabilitation report as reported on the annual
Squadron Consolidated Report Form; a laminated plaque of the award is presented to
the winning Squadron, and may be retained permanently by the Squadron.

C.

Allen I. O’Brian Memorial Award
Presented for the best District Rehabilitation report as reported on the annual
Squadron Consolidated Report Form; a laminated plaque of the award is presented to
the winning District and may be retained permanently by the District.

D.

Earl Webster Memorial Award
Presented for the best Detachment Rehabilitation report as reported on the annual
Squadron Consolidated Report Form; a laminated plaque of the award is presented to
the winning Detachment and may be retained permanently by the Detachment.

E.

James H. Parke Memorial Fund Scholarship
The Sons will contribute $1,000 annually to the James H Parke Memorial Fund
Scholarship from the National SAL VA&R Commission. For more information on this
scholarship and eligibility criteria contact the VA
Medical Center in your region.

VI.

Resources
Many forms and publications can be found on the National web-sites of The American Legion,
The American Legion Auxiliary and the Sons of The American Legion, as well as the
Department of Veterans Affairs / Voluntary Service. Please visit these sites for additional
information on all topics related to Veteran Affairs and Rehabilitation.
A quick search via any internet browser can also lead you to information and resources on
these and many other programs that assist in helping our nation’s heroes!
My Life, My Story
My Life, My Story: Advancing the Veteran Experience
Veterans have compelling and deeply moving stories to tell — stories that may shed greater
light on their overall health status. In addition to honoring their military service, these stories
give voice to each Veteran's unique life experience, often yielding clinical information that
might otherwise go undetected. By helping Veterans connect their stories with their VA health
care providers and inpatient and primary care teams, My Life My Story supports more
effective patient-centered care.
The program is part of VA's Diffusion of Excellence initiative, which discovers practices
implemented locally at VA medical centers nationwide and determines the if they could be
implement at other VA care locations. Among the practices identified are several cohorts of
Gold Status Projects — the best of the best. My Life, My Story, was developed at the William
S. Middleton Memorial Veterans Hospital in Madison, Wisconsin, and is "one of a dozen Gold
Status projects currently diffusing across VA and having an impact on Veterans' care and
experience," said Dr. Ryan Vega, Diffusion of Excellence lead. "VA is fortunate to have
incredibly innovative and compassionate staff who are deeply committed to our Nation's
Veterans. My Life, My Story is a perfect example of how we are continuing to advance the
Veteran experience and solidify VA as the greatest health care system."
The program began in Madison's mental health service in 2013 with a grant written by Drs.
Dean Krahn and Eileen Ahearn. Since then, the facility has completed 1,500 interviews and
produced 1,000-word, first-person narratives for each one.
In this program, VA staff and trained VA volunteers conduct interviews with Veteran patients
and write brief stories about the Veterans' lives. "The interviews are open-ended," says
Ringler. "We have topics to touch on, but no set list of questions. Veterans are free to talk
about what they want. I always begin interviews by saying, 'What do you want your care team
to know about you as a person?'"

In addition to fostering a deeper relationship between a Veteran and his/her care team,
sharing the stories can change a Veteran's treatment plan. Hypothetically, a mental health
provider caring for a Veteran with depression may link the patient's condition to his or her
military service. By reading the Veteran's story, however, the clinician may learn that the
patient was also the primary caregiver for his or her parents, and that both had recently
passed away. This information can change the way the care team looks at the sources of the
Veteran's depression and may ultimately change their treatment plan.
According to Thor Ringler, a writer/editor at the Madison VA and the Gold Status Fellow for
the practice, 16 VA facilities are now using My Life, My Story.
"The program touches a lot of different people, both within and outside VA," he explains. "Its
heart is making connections between people and using stories to do so."
My Life, My Story was started to help VA health care providers better understand their patients
and provide them with insights and information that might not otherwise manifest through
single visits. If the Veteran chooses to participate in the program, their story becomes part of
their medical record. Ringler soon learned that giving them copies of the finished product
provided a way for Veterans to share their life stories with their friends and families.
In a recent Madison VA facility survey, the program drew an "overwhelmingly positive"
response from VA providers as to whether reading these stories was a good use of clinical
time and whether they would help improve clinical care. Some clinicians use the stories to
establish rapport with their patients; others use them to help develop treatment plans.
Madison is actively diffusing the project throughout VHA. "Being selected as a Gold Status
practice has been a big help in that," says Ringler. "We've received great support from
different offices within VA. Our goal is to spread 'My Life, My Story' to any VA facility that
would like to have it, and to support them in getting it up and running. We offer three two-day
workshops a year here in Madison."
In 2018, the project was recommended for implementation nationwide by VA's Office of
Veterans Experience.
Outside of the workshops, Ringler provides interested facilities with additional help. "We have
training guides, videos and toolkits we make available. It's just a matter of finding a champion
for the project."
"I believe stories are important," says Ringler, "and there's a need to make these stories
available. As the program spreads, it tells Veterans and their families they matter to VA — and
there's more to it than just their health."

VII. VAVS Application Form

VAVS Hospital/Medical Center Representative
Certification Form
Sons of The American Legion
Date _______________________________________ Detachment of: ____________________________________________
Director
National Veterans Affairs & Rehabilitation Commission
1608 "K" Street, N.W.
Washington, D.C. 20006
The following SAL member has been recommended to be the VAVS Representative or Deputy Representative at the following VA
Hospital/Medical Center:
NAME & ADDRESS OF F ACILITY_ ____________________________________________________________________________
_____________________________________________________________________________________________________________
A. REPRESENTATIVE
Name ________________________________________________________________________________________________________
Mailing Address ________________________________________________________________________________________________
Home Address _________________________________________________________________________________________________
Date of Birth _______________________________________ Squadron #__________________________________________________
Telephone Number: Home _____________________________ Work______________________________________________________
B. DEPUTY REPRESENTATIVE
Name ________________________________________________________________________________________________________
Mailing Address _______________________________________________________________________________________________
Home Address _________________________________________________________________________________________________
Date of Birth _______________________________________ Squadron # _________________________________________________
Telephone Number: Home _____________________________ Work______________________________________________________
Additional Information---Optional __________________________________________________________________________________
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________
______________________________________________________________________________________________________________

Expiration of term of this appointment will be two years from date of application. Re appointments should be accomplished during
Detachment Conventions.

____________________________________
Department Adjutant

__________________________________
Detachment Commander

INSTRUCTIONS
PURPOSE:
The purpose of this form is to certify VAVS hospital representatives in each VA facility.
The SAL member nominated should be familiar with the VAVS program and have the intent of serving in this vital position for at least
two (2) years. A Deputy representative can be appointed to assist the SAL VAVS representative.
PROCEDURES:
1.

The SAL VAVS nominee must be at least 21 years of age as of the date of application. This does not effect the age of
volunteers in hospitals as they are governed by the Director of the VAVS program at the VA medical facility.

2.

The term of this appointment cannot exceed 2 years from the date of the application. Appointments should be made during
the SAL Detachment Conventions and nomination forms submitted to the Department Headquarters. Upon the Department
Adjutant’s approval, the nomination form should be forwarded to the Director, VA&R, Washington for final approval.

3.

Upon notification of approval from the Director, VA&R, Washington, the nominee will contact the Director of Voluntary
Services at the hospital for guidance, policy and general instructions as to his duties and responsibilities associated with the
VAVS program and his appointment. The SAL VAVS representative will ensure that all SAL volunteer hours are credited to
the SAL account # SOAL 303.

4.

A Deputy VAVS representative is optional, but, if nominated will assist the SAL VAVS Representative in his duties as
described by the Director of the VAVS program at the medical facility.

FORM:
1.

Complete all items applicable. The section “Additional Information” should be completed on nominees as to past experience
or qualifications if any.

2.

The form must be signed by both the Detachment Commander and by the Department Adjutant and submitted to the Director
VA&R, 1608 “K” St., Washington, D.C. 20006 for final approval.

3.

A copy of this form should be kept by the Detachment and the Department for record purposes. Detachments are responsible
for maintaining records of their hospital representative and the expiration dates.]

VIII. Ways to improve Participation from our younger SAL members

Ways to Involve our Younger Members in VA & R Activities:
VAVS Summer Youth Volunteer Opportunities:
The summer is an exciting time in VAVS because it marks the beginning of many
summer youth volunteer programs. Youth programs at VA medical centers can
provide amazing opportunities for the volunteers, VAVS program managers,
Veterans, and even existing VAVS volunteers. Having the chance to introduce
America’s youth to the rewarding experience of serving our Nation’s Veterans is
a great gift and one that we in VAVS celebrate.
Experiences will vary from one facility to the next, but youth can expect to
benefit from a summer spent in service to Veterans in many ways. Not only will
they get the opportunity to observe various career fields first hand through their
volunteer assignments, youth volunteers will make new friends and gain skills
in leadership, social interaction, problem solving, compassion, time
management - many of the important qualities that employers will be seeking
from this generation as they enter the workforce. Youth volunteers are also
given the opportunity to apply for several scholarships through VAVS and
Veterans Service Organizations.
The greatest reward that VAVS can offer to youth volunteers is the feeling that
they have provided worthwhile, caring service to Veterans, and have made a
difference in the lives of the men and women who served our country to protect
and defend our freedom.

The American Legion Auxiliary Juniors Patch Program:
Junior members of the American Legion Auxiliary, as well as school-aged Sons
of the American Legion members who often work alongside Juniors, may earn
patches for activities in ALA programs, such as Poppy, Leadership,
Americanism, Veterans Affairs & Rehabilitation, and more. Participating in the
Patch Program is a terrific way to be involved in learning about the Auxiliary and
our Legion Family, volunteering in the community, and serving our country’s
veterans.

Technology Mentor: (Ways to get our younger members aged 25 – 35, involved
in our mission to help veterans!)
We’ve all said it. “Technology is the wave of the future.” There’s no denying that. It’s actually the
wave of the present. I know that every veteran today has heard that the need to use technology
imperative now. If we are going to engage our veterans and members in the discussions of American
Legion programs, we need to be doing this engagement with the technologies they are familiar with;
or teach them the advantages of the use of modern technology.

Empowering our members as they guide Veterans and others with technology.


Create a plan to introduce a veteran, or an American Legion family member to the internet.



Determine two tools of internet usage that you use daily and explain those benefits to
Veterans that don't use the internet.



Show a veteran how to text message. Explain the advantages and disadvantages.



Tutor a veteran in email use and safety. Help them create an email account, send/receive
emails & how to attach a file/photos.



Share your Facebook or other social network page with a veteran or an American Legion
family member not familiar with social networking. Help create their own page & become
"friends".



Set up Wi-Fi in your Post home!



Develop a Post, Unit and Squadron Website!

If we are to grow as an American Legion family we need to use the tools and
technology that our younger veterans and their families are familiar with!

IX.

The Charles B. Rigsby VA & R Volunteer of the Year Award Application

Charles B. Rigsby
Veterans Affairs and Rehabilitation
Volunteer of the Year Award
Section I General Data
Nominee:__________________________________________________________________
(name, address, city, state, zip code) (date)
Squadron #:________________________________________________________________
(name, address, city, state, zip code of Squadron)
SAL Card Membership #:_____________________ Detachment of ____________________

Section II Total VAVS Hours and Visits
Number of Hours Volunteered: _________________ Number of Visits:________________

Section III Remarks
Volunteer Activities:________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
Location of Volunteer Performance (VA Homes and Hospitals):______________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
General Remarks:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
Section IV Certification
Submitted by:_________________________ Title:___________________ Date:________
Attested by:___________________________ Title:___________________ Date:________

WHAT TO DO WHEN FILLING OUT THIS FORM

Section I General Data
General: Squadrons should submit their nominee, if available, to the Detachment Adjutant.
During the Detachment Convention, the appropriate Detachment officials should select one
nominee, from all requests, as the nominee from the Detachment and send it to National
Headquarters no later than thirty (30) days prior to the National Convention. Only one nominee
per Detachment can be submitted to National Headquarters.

Section II Total VAVS Hours and Visits
Period: The period of this volunteer award should be from Detachment Convention to
Detachment Convention. Overlapping periods should not be counted.

Section III Remarks
Activities: This section should be completed in detail as to the types of volunteer activities
(what the nominee actually did) that were performed. If additional space is required, please use
additional paper stapled to the original form.
Location: This section should list the locations (names of hospitals and homes) and location of
where the nominee s volunteer work was actually performed.

Section IV Certification
Certification: The report can be submitted by any SAL or Legion Family member (must not be
related) who belongs to the same Squadron or Post. The report should be attested to by the
Squadron or Post Commander.

MAIL TO :
SAL National Liaison
American Legion National Headquarters
P.O. Box 1055
Indianapolis, IN 46206

